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How to Apply for a Rebate  
Education 

�� Read the RainScapes overview manual. 
�� Read through the design manuals. 
�� Choose a design manual that best fits your  
       properties needs. 
�� Review requirements for specific project type. 

Site Analysis 
�� Measure and record the impervious surface on your 

property using a property map (PLAT) or Google 
Earth.  

�� Choose a location for your rebate project. 
�� Estimate and record how much impervious surface 

drains to your project area. 

Project Planning 
�� Estimate size and/or area of project using information 

from site analysis. 
�� Create a preliminary concept for your project. 
�� If a design is required see “Parts of Garden Design” 

for more information. 

 
Continued on next page 

Application Phase 
�� Apply online through our application portal 
�� Fill out all the fields you can and submit the form. 

Help can be provided by RainScapes staff if needed.  
�� Record your application date, number, and property 

tax ID for future access to your application. 
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Review Phase 
� Application is reviewed by RainScapes staff. 
� An email will be sent from RainScapes with  
       comments, questions, or concerns about the  
       application. 
� Preliminary inspection scheduled except for rain  
       Barrel and tree canopy applications. 

Preliminary Site Inspection 
�� Site is visited with homeowner present to and review 

the project location.  
�� RainScapes staff verifies impervious surface 
�� RainScapes staff will address any concerns and offer 

suggestions to improve the overall project plan. 

Application Response Letter 
�� A response letter will be sent within 2 weeks detailing 

approval, rejection, or how to get your project  
      approved. 
�� Property owner agreement is mailed to homeowner 

which needs to be submitted with original signatures, 
no copies, by the final inspection.  

Project Implementation 
�� Installation of project may begin. 
�� Make sure to save all receipts. 
�� Upon project completion email RainScapes and 
       request a final inspection. 
 

Final Inspection 
�� RainScapes staffs performs final inspection. 
�� If project doesn't pass, a list of required actions is 

given to homeowner with a timeframe for completion. 
       Homeowner will then send in pictures of corrected 
       actions to RainScapes. 

Requirements for Payment 
�� A signed property owner agreement with 

original signatures (no copies).  
�� Receipts submitted with sales tax  
       subtracted. 

Payment 
�� A check will be mailed within 4-6 weeks of 

passing the final inspection. 

Don’t forget, once you completed a project 
you may still qualify for other RainScapes 

rebate projects if you haven't yet reached the 
$2,500 lifetime maximum for your property. 

Questions? Don’t hesitate to ask us even  
after project completion. We’re here to make 

sure your RainScape is a success! 


